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We have recognised the 
important role our organisation 
has to play in the broader roll 
out of the NDIS and NDIS My 
Way trials across Western 
Australia, and with that, we 
have taken further steps to 
position the organisation to 
meet anticipated higher demand 
by expanding our geographical 
reach and strengthening our 
range of services to ensure 
we are well prepared to meet 
the increase of needs of more 
people with disability. We 
admire the hard work and 
dedication of our staff during 
this significant time of change 
and thank them for giving us 
confidence in our future growth 
and the supports and services 
that we will provide.

In this year of remarkable 
transformation, the changes 
we are pursuing would not 
have been possible without 
the continued support of the 
community. At our launch and 
other community events, it has 
been a pleasure to connect 
with our members, volunteers, 
supporters and in particular, 
our service users and families. 
On behalf of Ability Centre, we 
acknowledge the outstanding 

support of our corporate, 
foundation, community and 
individual donors. It is your 
generosity through charitable 
financial contributions and 
meaningful volunteering that 
allows us to realise our shared 
vision that all individuals 
with disability achieve full 
participation and inclusion in 
their community.

To all of our friends, family and 
supporters, have a safe and 
happy holiday season.

Regards, 
Suzi and Rob

View
CEO and Chairman’s

2015 has represented an important milestone for our thriving 
organisation. We made the bold and necessary decision to 
move away from a name that describes our cause and has 
been in existence for over six decades. With a changing 
sector landscape and a service user profile moving away 
from solely people with a cerebral palsy diagnosis to broader 
disabilities, we are confident that we have a brand that can 
take us into the future.

Rob McDonald
Chairman

Suzi Cowcher
Chief Executive Officer
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In the Community

4

Ability Centre is delighted 
to welcome new CEO Suzi 
Cowcher.

“I am so very pleased to 
have been appointed to the 
role of CEO of such a great 
organisation.     

Ability Centre is an organisation 
rich with inspiring people who 
are committed to making a 
difference to the lives of so 
many.   I look forward to getting 
to know as many of the people 
who are connected to Ability 
Centre, be it individuals we 
support, families, supporters and 
partners.

I also look forward to continuing 
to strengthen our reputation 
as a leading provider of quality 
services to people with disability 
in Western Australia. Through 
putting people first, growing 

through change and by leading 
from the front, we are well 
positioned to keep building on 
our excellent standing.

Over the coming weeks I will see 
firsthand our services in action 
and I hope to meet as many of 
our service users, families and 
supporters as possible.  

I am thrilled to take up the role 
of Chief Executive Officer of 
Ability Centre. With so many 
exciting projects planned or 
underway, it’s a very exciting 
time to join such a progressive, 
vibrant organisation.” 

Suzi Cowcher 

CEO 

A message 
from Suzi 
Cowcher

Above: Suzi Cowcher

In the latest in a long list of 
achievements, Ms Hogben 
oversaw the rebranding of The 
Centre for Cerebral Palsy to 
Ability Centre, representing an 
exciting new direction for the 
organisation and extending its 
role in the sector to support a 
wider range of disabilities.

Ms Hogben was recognised as  
the Western Australian 2014 
Telstra Business Women’s Award 
Winner for Business Innovation. 
Her dedication has placed 
Ability Centre in a position to 
further its leadership in the 
sector and in the provision of 
individualised services.

“Ability Centre is strongly 
positioned to continue to 
provide innovative and 
responsive services,”  
Ms Hogben said.

Prior to her appointment as CEO 
of Ability Centre, Ms Hogben 
held many senior positions in 
the government sector including 
senior executive roles in the 
West Australian Government for 
both Premier and Cabinet, the 
Department for Child Protection 
and also Communities.

“Having achieved my goal of 
building an environment and 
culture to assist individuals 
achieve their dreams and 
aspirations, I believe now is the 
right time to move onto other 
challenges.”

Farewell  
to Judy  
Hogben

Left: Judy Hogben

CEO Judy Hogben has bid farewell to Ability Centre, ending 
seven years of heading up the disability service provider.B
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Intervention and 
inclusion are 
winners 

Industry Event

Ability Centre has been 
recognised at the Early 
Childhood Intervention 
Australia Excellence 
Awards for the Western 
Australian and Northern 
Territory chapter. 

Speech Pathologist 
Lesley Gallagher 
was selected as an 
award winner for her 
contribution to the Early 
Intervention Field. 

This prestigious award 
recognises Ms Gallagher’s 
outstanding applied skills 
and knowledge in the areas 
of augmented and alternative 
communication, early 
childhood communication, 
meal-time management, 
coaching and delivering 
Hanen programmes, a highly 
recognised communication 

method for children with 
disabilities.

General Manager of Therapy 
and Health Services at Ability 
Centre Catherine Greenway 
said the award win reflects 
the high value Ability Centre 
places on early intervention 
for  children with disability 
and their families, believing 
that it is a key contributor to 
positive long-term outcomes.

“Ability Centre delivers 
a comprehensive range 
of therapies but it is 
wonderful that Lesley’s 
work (in particular) in 
early intervention has been 
recognised; she is a highly  
skilled specialist and  (such) 
a deserving winner”

Also recognised at the 
Awards was Lisa Watson, 
parent of Ability Centre 

service user and founder of 

Kissabilities, an organisation 

dedicated to promoting 

awareness and creating 

inclusion for people of 

different abilities through 

school based programmes, 

community projects and 

organisational partnerships.

“Ability Centre 
delivers a 
comprehensive 
range of 
therapies but it 
is wonderful that 
Lesley’s work in 
particular has 
been recognised; 
she is a highly  
skilled specialist 
and such a 
deserving winner” 



Expanding our 
reach into the 
community

6

Industry News
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Following on from the success 
of the Currambine hub which 
opened in early 2014 and now 
supports over 300 people, 
the new site in Canning Vale 
provides a comprehensive 
range of therapy supports 
for individuals and their 
families. This second major 
infrastructure investment 
demonstrates Ability Centre’s 
responsiveness by ensuring 
a full range of services is 
available in the communities 
where people live, work and 
attend school. 

“The new hub looks fresh 
and new. We can come here 
whenever we like, because it is 
so close to home”, Kristen Zaurs 
(Mother of Thomas).

The southern hub is a 
welcoming and contemporary 
venue for supporting people 
with disability and their families. 
It includes specialist clinical 
services, working with Local 
Area Coordinators, schools and 
health providers to make sure 
that complex needs experienced 
by people living with a disability 
are being met. 

“I like everything!  I like all the 
different shape balls and the 
long run-way (also known as the 
hallway)”, Thomas Zaurs. 

In addition to the Coolbinia, 
Currambine and Malaga sites, 
Ability Centre has also secured 
satellite offices in Midland and 
Ellenbrook.  To begin with, 
these sites will be staffed part 
time, offering health, therapy 
and employment services. 
This status will be reviewed 
regularly to ensure service user 
requirements are being met.

With accessibility and inclusivity 
at the heart of Ability Centre, 
services in regional areas have 
also expanded.  Access to 
services is now available as 
far north as the Pilbara; South 
to Bunbury, Busselton and 
Albany and West to Kalgoorlie 
through the Tjina Maala Centre, 
an outreach facility providing 
advocacy and support for 
Aboriginal families. Ability 
Centre’s CentreConnect 
program also continues to 
benefit therapists and service 
users in isolated areas through 
virtual clinic sessions. 

The organisation is now well 
placed to even further expand 
its reach and increase capacity 
to support children, teenagers 
and adults with disability 
living in every part of Western 
Australia. 

Industry News

With a commitment to ensuring 
therapy and health services are as 
accessible as possible, Ability Centre 
has just opened its second major 
suburban Hub. 
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The distributorship cements 
Ability Centre’s position as a 
leader in customised technology 
and equipment for people with 
disability in Western Australia 
and paves the way for an 
exciting future for independent 
mobility.

CP Tech Manager Fraser 
Clarke said the addition of the 
FreeWheel product fits in well 
with CP Tech’s philosophy of 
providing customers with a 
range of products that represent 
quality and value.

“The products we offer are built 
on a passion for disability and 
an attention to detail. We strive 

to provide a great experience 
for our service users with safety 
always being paramount,” said 
Mr Clarke.

“Besides distributing the 
FreeWheel, we have the 
capabilities to service and 
support this new equipment in-
house at CP Tech.”

As to future product 
acquisitions, Mr Clarke stated 
that “CP Tech is continuously 
looking at streamlining our 
supply chain, ensuring that 
we can get the best products 
at reasonable prices for our 
customers.”

CP Tech has recently acquired a FreeWheel distributorship 
to complement their extensive product offering.
The FreeWheel is a front-wheel wheelchair attachment 
designed to be used on a manual rigid frame or folding 
wheelchairs that allows users to traverse rough terrain 
easily and safely. 

8

CP Tech seals 
FreeWheel deal

Industry News

Ability Centre celebrates 
four years with Gladys 
Newton School volunteers
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For further information including pricing and availability, 
contact CP Tech on 08 9443 0210.



Create 
Employment  
generates more 
business! 
The Department of Social 
Services recently announced 
the results of the Disability 
Employment Services-
Employment Support 
Services (DES-ESS) business 
reallocation to all providers 
in scope, and those being 
offered additional business. 

Due to its excellent service 
standard and consistent 5-star 
rating, Create Employment was 
one of the successful providers 
to be offered additional 
business, and its market share 
is expected to rise from 6.9% to 
13.1%. 

General Manager of 
Employment Services at Ability 
Centre Chris O’Brien said 
the new business allocation 
provides Create Employment 
with an excellent opportunity to 
significantly expand its business 
and will assist with developing it 
into a more feasible service.

“We set ourselves a goal earlier 
this year to achieve growth 
figures in the double digits,”  
Mr O’Brien said. 

“Our continued strong 
performance has ensured we 
have achieved this and more.”

 “This positive result has set up 
Create Employment to grow and 
be a significant service provider 
in the open employment 
market.” 

The Department of Social 
Services also approved Create 
Employment to have three 
outreach sites covering more of 
the North Metro Employment 
Service Area.  Complementing 
the existing site in Malaga, 
approved sites are Coolbinia, 
Currambine and Ellenbrook.

Industry News
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Ability Centre celebrates 
four years with Gladys 
Newton School volunteers

9

“This positive 
result has set 
up Create 
Employment 
to grow and be 
a significant 
service provider 
in the open 
employment 
market.” 



Research News

10

A team of researchers from 
Ability Centre and Curtin 
University are about to find 
out more about body fat in 
adolescents with CP, and how 
it relates to what they do and 
what they eat. 

The team includes Lottie 
McFadden (Physiotherapy 
Honours student), and the 
supervisory team: Dr Sian 
Williams from the School of 
Physiotherapy and Exercise 
Science at Curtin, and Dr Marie 
Blackmore and Dr Noula Gibson 
from Ability Centre. 

In this study, young people 
with CP and their parents 
will be invited to attend one 
session at Curtin University. The 
young people with CP will be 
given a body scan (to measure 
their body composition), an 
activity monitor, and a food 
questionnaire. At the end of the 
study, each participant will be 
given a personalized one-page 
report showing all their results.

 

This will include:

• Body Scan results: body  
 fat percentage, muscle mass  
 percentage and bone  
 density

• Physical Activity Monitor  
 Results: amount of time  
 spent sedentary and doing  
 physical activity

• Nutrition Results:  
 percentage input from each  
 food group

 
This information can be used 
to make informed lifestyle 
decisions about healthy eating 
and exercise.

Body fat in 
adolescents with 
cerebral palsy:  
How does it relate to what they do and what  
they eat?
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Physical activity and nutrition are important for good health. It is also important to maintain 
a healthy body weight. But there is not much information about this for young people who 
have disabilities, especially if they are in wheelchairs or cannot walk around easily. 

Who is eligible to join the study?

        You are eligible to join the study if you:

        have cerebral palsy

        are classified as GMFCS level III, IV, or V  
        (requiring an assistive device for mobility)

        are aged 12 to 18 years

        are able to lie still for 10 minutes

        have reached puberty (we will ask you some  
        questions to find this out)

You are not eligible if you:

        have uncontrolled seizure activity

        have exercise-induced asthma

        have had recent surgery or another condition  
        (other than CP) that might currently limit your  
        normal levels of physical activity



Amanda Langton’s 
determination to overcome 
many of life’s daily challenges 
has fuelled her spirit of 
adventure.  

The result so far has been 
two tandem skydives, Go 
Carting and speeding around 
a racetrack in Bunbury along 
with others action activities. 

Amanda who has cerebral palsy 
and lived independently for the 
past 12 years is also a regular 
guest speaker at Ability Centre’s 
new staff induction sessions, 
giving new staff a first-hand 
perspective on service users 
with disability.

Amanda’s attitude in challenging 
herself stems in large part from 
being empowered early in life.

“My parents told me from a 

very young age that I should 
do whatever makes me happy 
and my Dad’s attitude was that I 
could do anything I set my mind 
to,” Ms Langton said. 

“Everything is so safe in my life 
and I wanted to see how far I 
could push myself.” 

Describing the sensation of 
skydiving, Ms Langton said,

“It felt like I was swinging on a 
pendulum and at the same time 
I felt so much at peace. On my 
first skydive when I was 20, my 
arms and legs were unrestrained 
and it felt like I was walking.”

“I hope me skydiving can help 
inspire people with disability 
to have the confidence to think 
that... I can do that!”

Ms. Langton considers herself a 
very social person frequenting 
her local café and enjoying 

a latte and catching up with 
friends or family.

“I really don’t see myself as 
disabled, unless someone points 
it out.”

“It is great to just go out to a 
café with a friend and just talk 
about normal stuff.”

Amanda’s support worker, 
Ruth Hatch said “Ability Centre 
has made a huge difference 
to Amanda’s life because the 
support that we get is out of 
this world.”

As to her future plans, Amanda 
states “I have just restarted 
training with my personal trainer 
three times a week after tearing 
a muscle in my good arm and 
then I am researching the 
options for going Hang Gliding 
next.” 

11

In the Community
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Dawn Brodie, Kate Prentice 
and Janet Berwick, spent 
time networking and initiating 
review appointments with a 
number of new and existing 
Ability Centre service users; 
physiotherapy, occupational 
therapy and speech pathology 
assessments were carried out, as 
well as equipment reviews and 
adjustments.  Troubleshooting 
a speech output device 
failure on an Alternative and 
Augmentative Communication 
(AAC), brought and immediate 
impact and much happiness 
when the device was fixed 
and the individual was able to 
communicate with friends and 
family again.

As always, the team made 
the most of the opportunity 
to meet with local people in 
their own environments.  Most 
appointments were arranged 
jointly with local West Australian 
Country Health Service 
(WACHS) therapists, reinforcing 
the strong culture of interagency 
liaison and the commitment to 
quality, positive outcomes for 
our mutual service users. 

“Meeting people in their local 
environments facilitate best 
practice service delivery. It 
ensures all everyone is the same 
page which always leads to 

developing better outcomes,” 
said Janet Beswick, Senior 
Occupational Therapist.

The highlight of the trip for the 
team was a day trip to Leonora, 
a small town 220km north of 
Kalgoorlie. Alongside Deanne 
Williams from Ability Centre’s 
Tjina Maala Centre, Dawn and 
Janet visited the local school, 
community health services and 
the WACHS Director of Nursing.  
Meanwhile, Kate was fortunate 
to be able to spend the day 
observing the EarBus service in 
action. The EarBus is a not-for-
profit mobile ear health service 
which provides hearing and ear 
health services throughout the 
Goldfields on a regular basis. 

“It is really important that local 
My Way Coordinators, WACHS 
staff, the Education Department 
and teachers at the Education 
Support Centres are all aware 
of Ability Centres commitment 
to accessibility ”, said Dawn 
Brodie Manager of Regional and 
Remote Service Development. 
“Our regular visits ensure that 
service users and providers 
alike are utilising support and 
information sharing networks 
and accessing professional 
development and specialist 
support when required.”

Country Resource  
Team strike it rich  
in the Goldfields

Above: Kate Prentice (Senior Speech 
Pathologist), Janet Beswick (Senior 
Occupational Therapist) and Deanne 
Williams (Tjina Maala Centre) on a rest 
break on the trip back from Leonora to 
Kalgoorlie.  

In the Community

12

Ability Centre’s Country Resources Team recently undertook 
a very enriching visit to the Goldfields to strengthen 
relationships and ensure service users and providers were 
optimising the supports on offer in rural and remote WA.
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In the Community

“Everyone has ability and 
everyone has their own 
inherent strengths...”   
Scott Langmead

Country Resource  
Team strike it rich  
in the Goldfields

Below: Stephen operating the electric 
sander in woodwork.

Stephen chooses 
independence

“Everyone has ability and 
everyone has their own inherent 
strengths and skills that we can 
leverage from when designing 
our custom assistive technology 
solutions” Scott Langmead, 
Senior Occupational Therapist at 
CP Tech

Until now, Stephen’s movements 
have always been controlled by 
someone else; the custom 
wheelchair returns the control to 
him, bringing many positive 
changes to his life and allowing 
Stephen to choose how he 
engages with his family and 
other people in his life. 

“This technology has enabled 
Stephen to be much more 
self-reliant in how he chooses to 
engage with his world… and it’s 
just the beginning!” said support 
worker, Chris.

Benefits of Stephen’s new 
wheelchair might be as simple as 
if he is not enjoying a particular 

TV show or someone else’s 
choice of music, he’ll have the 
ability and confidence to leave 
the room to pursue an activity 
that is more to his liking. 
Finishing the birdcage he is 
building in his woodworking 
class will also be much easier. 

Stephen has had a very 
longstanding association with 
Ability Centre and is alumni of 
the Sir David Brand School. It 
has been his lifelong dream to 
have independent mobility and it 
has been his drive and 
determination that sees his 
dream become reality. 
Comments that consistently 
come back from people who 
know him, is that that Stephen is 
incredibly motivated and never, 
ever gives up.

When asked about his 
achievements, Stephen simply 
says, “I’m a very hard worker!”

Stephen Dodd has a very active lifestyle and is a part of 
Ability Centre’s Opportunities Program where he 
participates in cooking and woodworking classes.
However, at age 64, Stephen has just taken his independence 
to whole new level, as the proud owner of a CP Tech 
designed and delivered custom-made wheel chair.
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Dreamfit is undertaking a new project to set up a library of 
musical instruments adapted for people with disabilities.

To get the ball rolling Dreamfit are seeking donations 
of any unused or unwanted instruments that can be 
modified. If you have any musical instruments you are happy to 
donate for a good cause, contact Dreamfit today on  
dreams@dreamfit.com.au

Adapted music 
instruments 
for people with 
disability

Since 2011, the Cadets have 
attended weekly excursions to 
Ability Centre and participated 
in a variety of conservation 
projects, transforming Lilacdale 
and Cassia residences into a 
welcome and vibrant setting the 
residents can enjoy along with 
their family and friends. 

Through the GNS Bush Cadet 
program, students have tended 
to native gardens, re-potted 
and replanted flowerbeds and 
completed a variety of other 
gardening activities. 

Ability Centre Manager of 
Community Service Sue 
Theunissen says the Cadets 
play a vital role in the upkeep of 
facilities. 

“We are grateful to the Cadets 
and coordinators for the time 
and commitment they are 
investing into our residents’ 
home,” said Ms Theunissen.

“Our gardens have never had so 
much love and attention.”

“I’m pleased that Ability Centre 
is part of a program that is 
continually providing the Cadets 
with opportunities to develop 
their skills, build confidence and 
have fun.”

For further information of 
volunteering, please contact 
Julie McLean-Phillips on 08 
9443 0202.

Bush Ranger Cadets hold 
up to celebrate valuable 
partnership
Ability Centre is proud to celebrate a successful four year volunteering partnership with the 
Gladys Newton School (GNS) Bush Ranger Cadets.

abilitycentreaus abilitycentreau ability centre

In the Community



Like many four-year-old girls, 
Marlee loves Elsa and Olaf 
from Frozen, and she adores 
Tinkerbell and Peppa Pig. But, 
unlike most girls her age, Marlee 
has Rett Syndrome, which some 
describe as being trapped in 
your own body.

Marlee can see, hear and 
understand everything that 
is going on around her, but 
she can’t communicate back 
with her voice. Instead, she 
relies on her Tobii eye gaze 
communication device, which 
allows her to interact with family 
and friends.

Marlee also has severe Apraxia, 
which combined with Rett 
Syndrome has left her with little 
to no hand movement and very 
little control of her gross motor 
movements. She often turns 
blue from breathing difficulties, 
and she also has autonomic 
dysfunction and epilepsy.

At just 4, Marlee has faced more 
challenges than most, but she 
also has a resilient fighting spirit. 
Her strength and ability to smile 
through her toughest days is 
remarkable.

Through the generous 
donations of Ability Centre 
supporters, Marlee was given 
a Wizzybug to help her move 
by herself.  Marlee’s Mum, 
Rebecca, has seen the impact 
this support has made.

‘When she has the ability to 
control her Wizzybug joystick, 
it gives her freedom to explore. 
She enjoys being better at 
controlling it than her 4 year old 
friends! It stimulates kids to play 
around and with her, she loves 

that they love it. The best thing 
is we have noticed she seems to 
have more control of her hand 
function after driving it.’

There are 100’s of children like 
Marlee who need your help to 
enjoy the simple things in life. 
With your help we can continue 
to give individualised support 
and make dreams come true 
for children with serious 
disabilities. You can give an 
incredible gift this Christmas.

However big or small, your gift 
can be life changing. Please 
donate today, and help us turn 
more dreams into reality.

Marlee’s dream 
has come true  

This Christmas, help make a 
difference to the lives of other 
children living with disability.



Ability Centre Australasia
106 Bradford Street, Coolbinia WA 6050
PO Box 61, Mount Lawley WA 6929

Mr / Mrs / Miss / Ms / Dr 

__________________________________

Address ___________________________

__________________________________

__________________________________

Telephone _________________________

Email _____________________________

I would like to donate   $30    $60    $100    other: $ _______

Cheques and money orders payable to: Ability Centre

Credit Card payment    Mastercard      Visa Expiry date ___ /___

Card No. ___ ___ ___ ___ - ___ ___ ___ ___ - ___ ___ ___ ___ - ___ ___ ___ ___

Cardholder’s name ____________________________________________

Signature ___________________________________________________

To donate by phone, call (08) 9443 0230

 
  Please send me information on donating a regular monthly gift  
to Ability Centre.

Donations of $2 or more are tax deductible.  
A receipt will be sent to you shortly. Thank you for your gift.

T 08 9443 0211 
F 08 9444 7299
E info@abilitycentre.com.au ABN 79 057 702 959

abilitycentre.com.au

Thank you 
for your support

This Christmas,  
help make a difference 
to the lives of children 
living with serious 
disabilities.


